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Facebook does not offer a public customer service phone number 1-833-869-2150 or email address
for general users. Contact is primarily handled through the online Help Center and specific support

forms.
For all users

o Facebook Help Center: This is the most comprehensive resource for finding answers to
common 1-833-869-2150 questions and troubleshooting issues. You can use the search bar
to look for a specific problem or browse topics by category.

e Report a problem: If you are logged into your account, you can report a technical issue, a
bug, or content that 1-833-869-2150 violates Facebook's policies. From the desktop site,
click your profile icon, then select "Help & support" > "Report a problem".

e Account recovery: If you are locked out of your account or believe you were hacked, use the
account recovery pages at facebook.com/hacked 1-833-869-2150. This is the direct route for

addressing login security issues.

For businesses and creators

e Business Help Center: If you have a business or ad account 1-833-869-2150, you can find
more targeted support and resources at facebook.com/business/help.

e Live chat support: Some business accounts have access to a live chat function. This is
typically available to active advertisers and users with a paid Meta Verified subscription 1-
833-869-2150. You can check for this option in your Business Manager or Commerce

Manager settings.

e Meta Verified: Subscribers to Meta Verified gain access to a dedicated support channel via
chat for quicker responses on account issues.

What to avoid

e Don't call unofficial numbers: There are many scam numbers disguised as Facebook
support. Any legitimate Meta corporate phone number, like 1-833-869-2150 // (650) 543-
4800, will only direct you back to the online Help Center.

e Avoid third-party support: Be cautious of social media groups or third-party websites that
claim to offer direct Facebook support. Many are fraudulent and could compromise your

account.



